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June 22, 2018 
 
 
 
Dana Wilson 
Federal Communications Commission 
Consumer and Governmental Affairs Bureau 
Disability Rights Office 
445 12th Street, SW 
Washington, DC 20554 
 
RE: CPNI Compliance CG Docket No. 03-123 
 
Dear Ms. Wilson, 
 
In compliance with the Federal Communication Commission’s (FCC) requirements, the 
Iowa Utilities Board (Board) submits this letter to supplement the previously submitted 
Telecommunications Relay Service Re-Certification Application certifying compliance 
with the FCC’s Customer Proprietary Network Information (CPNI) minimum 
requirements.  See 47 C.F.R. § 64.5101, et sep.  
 
The Board contracted with Hamilton Relay to operate the state Telecommunications 
Relay Service (TRS) program also known as Iowa Relay which the Board oversees.  
The Board affirms the following:  
  

The Iowa Relay program meets all operational, technical, and functional 
minimum standards as required in 47 C.F.R. §§ 64.604 and 64.604(d) 
which incorporates by reference the CPNI rules. 
 
The Iowa Relay program is in compliance with all FCC’s CPNI standards 
which are now TRS minimum requirements established in 47 C.F.R.  
§ 64.604(d). 
 
The Iowa Relay program has established procedures and remedies to 
ensure compliance with the requirements set forth in section 47 C.F.R.  
§§ 64.5101 through 64.5111 of Commission’s rules.   
 
 
 



 

 
 

There are no instances in the past year where Hamilton or its agents or 
subcontractors used, disclosed or permitted access to CPNI without 
complying with written procedures specified in the TRS Customer 
Proprietary Network Information Rules. 

 
Hamilton has filed its TRS CPNI certification included as Attachment A to this letter 
stating compliance with the FCC’s CPNI requirements, 47 C.F.R. §§ 64.51025 through 
64.5111 and in reliance on that certification the Board certifies compliance with the 
FCC’s CPNI requirements. 
 
If you have questions, please contact me at katelyn.lynch-butcher@iub.iowa.gov or 
(515) 725-7362. 
 
Sincerely, 
 
/s/ Katelyn Lynch-Butcher 
 
Katelyn Lynch-Butcher 
Project Manager for Relay Iowa 
Iowa Utilities Board 
1375 E. Court Avenue 
Des Moines, IA 50319-0069 
 
Enc. Attachment A  
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